
 

 Getting into social care... 

Kelly previously worked in retail. After being involved in a car crash and receiving care 
and support herself, she decided to find a role where she could help people and make a 
difference. Although she had no qualifications or experience  
of working in social care, she decided to apply for the  
role after hearing about the job by word of mouth. 

After school, Elem completed her level 1 and 2 qualifications 
in childcare. She decided she wanted to move into adult 
social care and so found the job working with Anne, where 
she could also complete here level 3 diploma in health and 
social care. 

 To anyone considering working as a PA, I’d definitely say go 
 for it! It’s a very rewarding career 

 a rewarding career 
 Being a personal assistant 

 Kelly and Elem 
Kelly and Elem are both personal assistants. They support Anne, an elderly woman, who lives 
with her husband Robert in Watchet, Somerset. 

They support Anne with a range of care and support needs including;

■Ŷ helping Anne to get up and ready on a 
morning

■Ŷ sorting out medication

■Ŷ sitting and chatting with Anne whilst she 
has breakfast

■Ŷ assisting Anne in and out of her wheelchair 
using a hoist

■Ŷ helping Anne to get ready and get into bed 
on an evening

■Ŷ helping with laundry and housework

■Ŷ socialising with Anne on an afternoon. This 
could include watching TV, visiting the 
local farm, meeting friends and family or 
shopping. 




